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Community Based Emergency Planning: Coastal Storms 

 
Workshop Goals: By the end of the session, you will: 

- Recognize the risks of coastal storms 
- Comprehend the City’s response actions during a coastal storm 
- Apply this knowledge to your community planning 
- Create an action plan for how you will respond to coastal storms 

 
What is a coastal storm?  
Coastal storms include nor’easters, tropical cyclones and hurricanes. Hurricanes are categorized 1-5, 
with 5 being the most severe. Coastal storms can cause flooding, structural damage to buildings, 
transportation service failures, and widespread power outages. 
 
Who is at risk?  
People living in a coastal storm zone (Know your zone at nyc.gov/knowyourzone or by calling 311) or 
who may be affected by a power outage or transportation service failures 
 
What is New York City’s response? 

- Alert the public of the risks and resources available through various messaging channels 
including Notify NYC, the Advance Warning System and the Citizen Corps Network among others 

- Determine whether it may be unsafe in coastal storm zones and if an evacuation order is issued, 
the City will: 

o Establish the Healthcare Facility Evacuation Center and coordinate with hospitals and 
facility administrators  

o Set up evacuation centers and shelters for people who do not have a place to stay 
outside of a coastal storm zone 

o Activate 311 evacuation assistance for people with disabilities who have no other means 
of evacuating from a coastal storm zone 

o Provide transportation support. Once tropical storm winds reach 39mph (“zero hour”), 
evacuation activities cannot be safely carried out and all evacuation operations will 
cease. Buses and subways will shut down several hours before the storm arrives and 
roadways may not be safe as the storm gets closer. 

What can you do? 
- Prepare today by knowing your zone and having a plan. Also prepare for secondary hazards like 

power outages by having food, water and other resources at home that will last a couple of 
days. Resources to help you make a plan can be found at nyc.gov/readynewyork 

- Share messaging about how to be prepared and stay safe 
- Residents who rely on life sustaining equipment can register with their utility provider to be 

alerted if there is potential for a power outage 
- Help spread the evacuation message if it affects your community. Let your community know 

where they can report to the nearest evacuation center if they do not have a place to stay and 
that they can call 311 if they are homebound or do not have another method of transportation.  


